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Premiums on 36%
of Bid Wins

At Technology
Advantage

At Technology Parity/ I
Disadvantage

Premiums on 34%
of Bid Wins

I I I I I I
0% 20% 40% 60% 80% 100%

Premiums on 30%
of Bid Wins

At Service
At Service Parity/
Disadvantage .

I I I I I I
0% 20% 40% 60% 80% 100%

Premiums on 31%
of Bid Wins

! > 75% of the time I I 50%-74% of the time I I 25%-49% of the time ! < 25% of the time

Source :Kotler Markteing Group , Nov. 2009
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